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NEW IN-HOME SUPPORTIVE SERVICES (IHSS) PROVIDERS 

Applicant Information 
 
In 2009, changes were made to State law regarding IHSS providers. It requires providers attend 
orientation, and complete a criminal background check in order to receive payment from the IHSS 
Program. Providers will not be paid for providing IHSS services until the forms, orientation, and 
background check are completed. 
 
ORIENTATION: 
 

 All forms will be provided, and completed at orientation. 
 Located at the Public Health Department, Central Conference Room, located at 20111 

Cedar Road N., Sonora. 
 Please bring a valid photo ID, and your social security card. 

 
LIVE SCAN FINGERPRINTING INFORMATION: 
 

 This form is needed in order to complete your criminal background check will be given to you 
when you attend orientation.  

 This background check will verify any criminal history to determine if you have a conviction 
for child abuse, elder abuse, or Medi-Cal fraud within the last ten years. A conviction within 
the last 10 years will make you ineligible to receive payment from the IHSS Program. 

 As an IHSS Provider, you will be responsible for the costs of the background check. 
 Following the completion of your background check, you may be eligible to receive retroactive 

back pay from your original application date, for services you have provided. 
 

2020 ORIENTATION DATES AND TIMES:   
 

 Orientation is held on the second Tuesday of each month, from 9:00 am until 12:00 pm. You 
must arrive on time. Late arrivals will not be allowed entry. 

 
January 14, 2020 April 14, 2020 July 14, 2020 October 13, 2020 
February 11, 2020 May 12, 2020 August 11, 2020 November 10, 2020 
March 10, 2020 June 9, 2020 September 8, 2020 December 8, 2020 
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