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CURBSIDE PICKUP FAQ_

In concurrence with the executive order issued by the Governor of the California, Tuolumne
County Public Library is closed to the public until further notice. This is a health decision that
limits the number of people in the building and will help further curtail the spread of COVID-19
in the community. While we are closed to inside library services we have been authorized by
the Board of Supervisors to offer Curbside Service for our patrons to borrow library materials.

What is Curbside Service?

Curbside Service allows patrons to pick up library materials that have been placed on hold by
accessing our Online Catalog or if you do not have internet capability you may call the library at
(209) 533-5507. To roll out this program we are currently only offering this service at Sonora
Main Library. There will be a designated Curbside Pickup Location clearly marked by signage for
the service during the closure. Library staff have worked diligently to develop procedures for
Curbside Service that follow social distancing protocols while effectively serving Library patrons.
After the program is up and running smoothly at the Sonora Main Branch we will be extending
the Curbside Service to some of our other branch libraries.

Who can use Curbside Service?

All Tuolumne County Public Library cardholders in good standing can use the service. You must
have your library card number and you must have items on hold that are ready to be picked up.
When can | pick up items using Curbside Service?

Curbside Service is available:
Sonora Main —9:30 AM to 11:30 AM and 1 PM to 4 PM on Mondays, Wednesdays, and Fridays.
Groveland Branch — Tuesdays from 1:00 PM to 4:00 PM

When requested items become available for pick up, patrons will be called to arrange a time
and date to receive their materials. Please do NOT come to the library’s curbside pickup service
unless you have a scheduled date and time for the pickup service.



How do | use the Curbside Service?

1. Place items on hold using the Library website www.tuolcolib.org or by calling the Sonora
Main Library at (209) 533-5507. Please select Sonora Main as your pickup location as it
is currently the only branch offering this service.

2. Library staff will prepare your items for pickup. Limited to 25 items (see “How many
items can | pick up using Curbside Service?” below).

3. Wait until you receive a hold notification that your library materials are ready to be
picked up before coming to the library. Once your hold notification is created the library
staff will contact you to initiate your curbside appointment. If you do not have a mobile
phone, please inform the library staff when you are called to make your appointment
and give them your estimated time of arrival.

4. Go to the Library’s designated Curbside Pickup Location. This will be clearly marked by
signage at the location.

5. You will need to have your library card number when you arrive to pick up your items.
Be sure to bring it with you.

6. When you arrive at the Library’s Pickup Location, call the number listed on the sign for
further instructions. Pickup Location for drive-up and walk-up service will be clearly
marked and social distancing procedures will be strictly followed.

7. Wait for delivery of materials.

a. DRIVE-UP SERVICE - Remain in your vehicle. Library staff will deliver your library
materials to you in your vehicle. If you have requested materials be placed in
your car trunk, please pop the trunk latch. If you wanted staff to deliver your
items on a cart they will leave it next to your vehicle. Please remain in your
vehicle until staff has moved away from the cart, then you may take your library
materials from the cart.

b. WALK-UP SERVICE - Keep at least 6 feet away from the pickup table until library
staff has delivered your items and moved away from the pickup area. Then you
may approach and pick up your library materials.

8. Please place all returned materials in the exterior book drops. Please do NOT

return the pickup bags with your returned materials.

9. MASKS ARE MANDATORY. Please understand that if you are not wearing a mask we

will not be able to give you your library materials.

How many items can | pick up using Curbside Service?

You may request up to 25 items for Curbside Service. The standard loan period is 3 weeks with
one renewal unless the item is requested by another patron. You may check out 10 books,
DVDs, and CDs or 5 recorded books or books on one subject per library card. Pleased feel free
to call the library if you have any questions regarding the number and type of items you may
check out at any time.



Will I lose my HOLD items if | do not pick up during the closure?

You will have 7 days to arrange your pickup appointment after you have been notified that your
materials are ready. After that time frame your items will be returned to our shelves or become
available for the next patron waiting to receive the materials.

How do | return Library materials?

You may return your library materials at any Tuolumne County Public Library outside book
drop.

Will | be fined if | am unable to return library materials during the closure?

Beginning August 1, 2020, Tuolumne County Public Library will be re-instituting our fines and
fees structure for any new materials checked out through our Curbside Service program. Please
remember that other people also want to read, view, or listen to the materials you have
checked out. Please return all materials on or before the due date or if you need more time
please renew items that have not been requested by someone else. If an item is requested,
please return it and place yourself back on hold for that title.

What safeguards are in place for returned items?

To safeguard the health of library patrons and staff, Tuolumne County Public Library is
guarantining all returned items for 72 hours before they are checked back in and removed from
your library account. They are then returned to the proper library shelf or are available for new
pickup services.

If  don’t have a library card how do | get one?

If you need a library card to access our services please visit our website at www.tuolcolib.org to

download and complete the Library Card Application form. You may also apply for your

children. They can be mailed to libref@co.tuolumne.ca.us and staff will process the information

and mail a library card to your mailing address
For additional information or to schedule a pickup appointment
Call (209) 533-5507

Or email: libref@co.tuolumne.ca.us

Online catalog: www.tuolcolib.org




