
Resources for Developing Facility Communications Plans 

 

Introduction to Crisis and Emergency Risk Communication (CERC) Webinar: 

https://www.calhospitalprepare.org/post/introduction-crisis-and-emergency-risk-

communication-cerc 

 

CHA Communications resources: https://www.calhospitalprepare.org/communications 

 

Center for Rural Health, Creating a Communication Plan: 

https://ruralhealth.und.edu/communication/plan 

 

The CDC Clear Communication Index: https://www.cdc.gov/ccindex/ 

 

ASPR TRACIE Topic Collection: Emergency Public Information and Warning/Risk 

Communications: https://asprtracie.hhs.gov/technical-resources/79/emncy-public-information-

and-warning-risk-communications/77#plan-tools-and-templates-general 

 

ASPR TRACIE Topic Collection: Communication Systems: https://asprtracie.hhs.gov/technical-

resources/78/communication-systems/77 

 

ASPR TRACIE Topic Collection: Information Sharing: https://asprtracie.hhs.gov/technical-

resources/80/information-sharing-partners-and-employees/77  
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