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Sonora Water Co., Inc.

P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

invoice

Invoice Date Invoice #
12/1/2023 2024409
Account #
1053

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023

Description New Reading Oid Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 683230 666880 16,350 0.0513 838.76
CPUC Fees 0.80% 6.71
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $981.47

customer serivce at (209) 532-4806.

Ave. San Francisco, CA 94102

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc. Invoice

Invoice Date Invoice #
P.O. Box 2196
Columbia, CA 95310 12/1/2023 2024411
(209) 532-4806
Account #
1055

Milt Villa MHC LLC
18006 Sky Park Circle, Suite 200

Space/Apt. # (if

Irvine, CA 82614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 2911300 2904610 6,690 0.0513 343.20
CPUC Fees 0.80% 2.75
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $481.95

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handied by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts,

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toli-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on,
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Sonora Water Co., Inc.

P.O. Box 2196

Columbia, CA 95310

(209) 532-4806

Mill villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/1/2023 2024412
Account #
1058

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 882560 882560 0 0.0513 0.00
2" Meter 432,75 432,75
CPUC Fees 0.80% 3.46
Total Due $436.21

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service, or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on,
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P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Sonora Water Co., Inc.

Mill Villa MHC LLC

Irvine, CA 92614

18008 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/1/2023 2024410
Account #
1054

Space/Apt. # (if

applicable)
Terms Due upon Presentation Date Past Due 12/20/2023

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 10000 9930 70 0.0513 3.59
CPUC Fees 0.80% 0.03
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $139.62

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission {(CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc.

P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

o /RY

_ M

Mill Villa MHC LLC
18006 Sky Park Circle, St.200

Invoice

Invoice Date Invoice #
12/1/2023 2024406
Account #
1050

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 244550 244550 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

customer serivce at (209) 532-4806.

Ave. San Francisco, CA 94102

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc. Invoice

Invoice Date Invoice #
P.O. Box 2196
Columbia, CA 95310 12/1/2023 2024405
(209) 532-4806
Account #
1059

Mill Villa MIHC LLC
18006 Sky Park Circle, Suite 200

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 3488730 3488730 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
hitp://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toli-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc. invoice

Invoice Date Invoice #

P.O. Box 2196

Columbia, CA 95310 12/1/2023 2024407

(209) 532-4806

Account #
o 1051
Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200 Space/Apt. # (if
Irving, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading ! Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 2370 2370 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your compiaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc. Invoice

Invoice Date Invoice #

P.O. Box 2196

Columbia, CA 95310 12/1/2023 2024414

(209) 532-4806

Account #
S 1056
Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200 Space/Apt. # (if
Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 623510 623510 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Biliing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail & check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc.

P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/1/2023 2024408
Account #
1052

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 1332980 1281250 51,730 0.0513 2,653.75
CPUC Fees 0.80% 21.23
1" Meter 134,92 134.92
CPUC Fees 0.80% 1.08
Total Due $2,810.98

customer serivce at (209) 532-4806.

Ave. San Francisco, CA 94102

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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Sonora Water Co., Inc. Invoice

Invoice Date Invoice #

P.O. Box 2196

Columbia, CA 95310 12/1/2023 2024413

(209) 532-4806

Account #
1057
Mill villa MHC LLC
18006 Sky Park Circle, Suite 200 Space/Apt. # (if
Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 12/20/2023
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 4806620 4792520 14,100 0.0513 723.33
CPUC Fees 0.80% 5.79
2" Meter 432.75 43275
CPUC Fees 0.80% 3.46
Total Due $1,165.33

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711

INVOICE

10/21/2024

Mill Villa MHC LLC #321

1053

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #321

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 806140
Meter Size 1
CPUC Sur Charge
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This biltis due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing,
IMPORTANT REMINDER: When making repairs to your home's plumbing, please do not attempt to shut-off the water using our valve,

CurrentRead 818470 Usage 12330

0.70%

the valve located before the meter. Please give us a callinstead. If you orvour plumber were to break our valve, you may be

liable for our cost of the repair. Thank you.

PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
DO NOT MAIL PAYMENT

-1,380.82
0.00

653.490
139.51
5.551
0.00
0.00
0.00

$798.55

***EFT***

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pmy), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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SGonera ntor Fosnnrecs, S INVOICE
140 N. Harvard Avenue, Unit 100

Claremont, CA91711 \M\V‘\ ot
c/ 10/21/2024

Mill Villa MHC LLC #636
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #636

11/9/2024
Payment  Thankyou -449.55
Balance Forward 0.00
This Invoice
USAGE
Prior Read 882560 CurrentRead 882560 Usage 0 0.000
Meter Size 2 446.43
CPUC Sur Charge 0.70% 3.125
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to.your home's plumbing, please do not attempt to. shut-off the water using our vaive,

the valve located before the meter. Please give us a call instead. i you or your plumber were to break our valve, you may be

tiable for our cost of the repair, Thank vou, $449.56
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT kil 7 3 Rl

if your have a question about your bilt or your water service, please call customer service at {809) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
Catifornia Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

U

Mill Villa MHC LLC #426
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA92614

18717 Mill Villa Rd. #426

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 3005960 CurrentRead 3007630 Usage 1670
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn\ Misc Fee

This billis due upon receipt. it will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to your home's plumbing, please do not attempt to shut-off the water using our vatve,

the valve located before the meter. Please give us a call instead. If you or your plumber were to break our valve, you maybe

liabte for our cost of the repair, Thank you.. $229.31
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT *EREFT***

INVOICE

10/21/2024

1055

11/9/2024

-140.49
0.00

88.510
138.51
1.596
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm}, Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA 91711 W M

Mill Vila MHC LLC #116
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #116

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 252480 CurrentRead 253170 Usage 680
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to your home's piumbing, please do not attempt to shut-off the water using our valve,

the valve located before the meter, Please give us a callinstead. If yvou or your plumber were to break our valve, you may be

liable for pur cost of the repalr, Thank you. $176.78
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT *RREFT***

INVOICE

10/21/2024

-177.32
0.00

36.040
139.51
1.229
0.00
0.00
0.00

If your have a question about your bitl or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handted by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102, if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711 \Uﬁ
~

(AR

Mill Villa MHC LLC #Rec/Pool
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

| 18717 Mill Villa Rd. Rec/Pool

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 652520 CurrentRead 653060 Usage 540
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bitl is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing,
IMPORTANT REMINDER: When making repairs to your home's plumbing. please do not atlempt to shut-off the water using our valve,

the valve located before the meter. Please give us. a call instead. If you or your plumber were to break our valve, you may be

tiable for our cost of the repair, Thank you.. $169.31
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT FRHREFTH**

INVOICE

10/21/2024

-1,107.57
0.00

28.620
139.51
1177
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (309) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm}, Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711 C%a

Mill Villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA 92614

8717 Mill Villa Rd. #413

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 25650 CurrentRead 25910 Usage 260
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to your home's plumbing, please do.not attempt to shuf-off the water using our valve,

the valve located before the meter, Please give us a callinstead, If you or your plumber were ta break our valve, youmaybe

tiable for our cost of the repair, Thank you. $154.36
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT FRREETH**

INVOICE

10/21/2024

1054

-158.10
0.00

13.780
139.51
1.073
0.00
0.00
0.00

If your have a question about your bitl or your water service, please call customer service at (809) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a comptaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 {8:30am-4:30pm}, Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, diat 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitl with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Claremont, CA91711
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140 N. Harvard Avenue, Unit 100 % W

Mill Villa MHC LLC #134

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill VillaRd. #134

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 2370 Current Read 2370 Usage 0
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
H4PORTANT REMINDER: When making repairs to your home's plumbing, please do not attempt to shut-off the water using our valve,

the vatve located before the meter, Please give us a call instead. M you or your plumber were to break our valve, you may be

tiable for our cost of the repair, Thank you, $140-48
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT falaid 3 3 Rl

INVOICE

10/21/2024

1051

-140.48
0.00

0.000
139.51
0.977
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at {(809) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC’s Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail; California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitl with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711
(bt -

Mill villa MHC LLC #203
18006 Sky Park Circle, Ste. 200 Attn: Elisa
frvine, CA92614

18717 Mill Villa Rd. #203

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to your home's plumbing. please do not attemp! to shut-off the water using our valve,

the valve located before the meter. Please give us a call instead, If you oryour plumber were to break our valve, you may be

liable for our cost of the repair. Thank you. $140.48
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT *RKEFT***

INVOICE

10/21/2024

-140.49
0.00

0.000
139.51
0.977
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
Catifornia Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Claremont, CA91711

INVOICE

10/21/2024

140 N. Harvard Avenue, Unit 100
O »

Milt vitaMHC LLC #156

1052

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #156

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 1914980
Meter Size 1

CPUC Sur Charge
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs to your home's plumbing, please do not attempt to shut-off the water using our valve,

CurrentRead 1988480 Usage 73500

0.70%

thevalve located before the meter, Please give us a callinstead. If you or your plumber were 1o break our valve, you may be

liabte for our cost of the repair. Thank you.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

11/9/2024

-6,689.80
0.00

3,895.500
139.51
28.245

0.00
0.00
0.00

$4,063.26

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT

***EFT***

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Bilting and service complaints
are handled by the CPUC’s Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the Catifornia Relay Svc., or one of the toll free numbers betow

for routing: TTY/VCO/HCOQ to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 \)\/{)(

Claremont, CA91711 Cy\e\ —

Mill Villa MHC LLC #622
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #622 |

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 5026240 CurrentRead 5055190 Usage 28950
Meter Size 2

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. R will become past due if payment is not

received within 19 days from the date of mailing.
IMPORTANT REMINDER: When making repairs.to your home's plumbing, please do not attempt to shut-off the water using our valve,

the valve located before the meter. Please give us a call instead. §f you or youwr ptumber were to break our valve, youmay be

tiable for our cost of the repair. Thank you. $1,994.54
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT *EKEFT***

INVOICE

10/21/2024

1057

-2,244.96
0.00

1,534.350
446.43
13.865

0.060
0.00
0.00

If your have a question about your bill or your water service, please call customer service at {809) 727-0760.

If you betieve your bilt is inaccurate and are not satisfied with our response, you may submit a comptaint to the
Caltifornia Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Pubtic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
r\y&)\ /\)\?@(

Claremont, CA91711

Mill Villa MHC LLC #636
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #636

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 882560 CurrentRead 882560 Usage 0
Meter Size 2

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24,2024,
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT

INVOICE

9/24/2024

-449.56
0.00

0.000
446.43
3.125
0.00
0.00
0.00

$449.55

***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaintto the
California Public Utilities Cornmission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitl with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 WK <

Claremont, CA91711

INVOICE

9/24/2024

Milt vila MHC LLC #116

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill VillaRd. #116

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 251800 CurrentRead 252490 Usage 6380
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

-339.56
0.00

36.570
138.51
1.233
0.00
0.00
0.00

$177.32

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT

***EFT***

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a comptaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitl with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Ctaremont, CA91711 Cy\(};\ /\N‘{\/

Mill Villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #413

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 25320 CurrentRead 25650 Usage 330
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPi-U, through AL-86-W,

effective July 24, 2024. $158.10
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT i 3 3 Rl

INVOICE

9/24/2024

1054

-250.97
0.00

17.490
139.51
1.089
0.00
0.00
0.00

If your have a guestion about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a comptaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a comptaint to the CPUC
regarding the accuracy of your bilt, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711 \V@Y
\, G e

9/24/2024

Mill Villa MHC LLC #426
18006 Sky Park Circle, Ste. 200 Attn: Elisa
irvine, CA92614

18717 Mill Villa Rd. #426

10/13/2024

Payment  Thankyou -140.49
Batance Forward 0.00
This Invoice

USAGE

Prior Read 3005960 CurrentRead 3005960 Usage 0 0.000
MeterSize 1 139.51
CPUC Sur Charge 0.70% 0.977
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024, $140.49
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT FRREFT***

if your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaintto the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

w1

Mill Villa MHC LLC #203
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CAS2614

18717 Mill Villa Rd. #203

Payment  Thankyou
Balance Forward

This Invoice
USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will hecome past due if payment is not
received within 19 days from the date of mailing,

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024, $140.49
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT falald 1 2 Bl

INVOICE

9/24/2024

1059

-140.49
0.00

0.000
139.51
0.977
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

i A

INVOICE

9/24/2024

Mill villa MHC LLC #134

1051

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CAS2614

18717 Mill Villa Rd. #134

Payment  Thankyou
Balance Forward

This Invoice
USAGE

Prior Read 2370
MeterSize 1
CPUC Sur Charge
Late Fee
Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing,

Current Read 2370 Usage 0

0.70%

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPi-U, through AL-86-W,

effective July 24, 2024.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

10/13/2024

-140.49
0.00

0.000
139.51
0.977
0.00
0.00
0.00

$140.49

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT

***EFT***

It your have a question about your bitl or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. If you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

G

INVOICE

9/24/2024

Mill vitla MHC LLC #622

1057

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill Villa Rd. #622

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 4992600 CurrentRead 5026240 Usage 33640
Meter Size 2

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bittis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT

10/13/2024

-4,430.50
0.00

1,782.920
446.43
15.605

0.00
0.00
0.00

$2,244.96

***EFT***

If your have a question about your bill or your water service, please call customer service at (809) 727-0760.

If you betieve your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers betow

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resotution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711 QU\
9/24/2024

Sonera Wt Avsonrees, e /M INVOICE

Mill VillaMHC LLC #321
18006 Sky Park Circle, Ste. 200 Attn: Elisa
irvine, CA 92614

8717 Mill Villa Rd. #321

Payment  Thankyou -864.74
Balance Forward 0.00
This Invoice

USAGE

Prior Read 782500 CurrentRead 806140 Usage 23240 1,231.720
Meter Size 1 139.51
CPUC Sur Charge 0.70% 9.589
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing,

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024, $1,380.82
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT kel -1 3 Rt

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

if you believe your billis inaccurate and are not satisfied with our response, you may submita complaint to the
California Pubtic Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handted by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCQ to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 /M
Claremont, CA91711 C)L(X

Mill Villa MHC LLC #Rec/Pool

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill villa Rd. Rec/Pool

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 634400 CurrentRead 652520 Usage 18120
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This billis due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024, $1,107.57
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT *RREFT***

INVOICE

9/24/2024

1056

10/13/2024

-157.56
0.00

960.360
139.51
7.699
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711 W

Mill VitlaMHC LLC #156

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #156

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 1792267 CurrentRead 1914980 Usage 122713
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective July 24, 2024.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT

INVOICE

9/24/2024

1052

10/13/2024

-3,332.45
0.00

6,503.789
138.51
46.503

0.00
0.00
0.00

$6,689.80

***EFT***

if your have a question about your bill or your water service, please call customer service at (809) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the tolt free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Sonera Water A Cosenrces, e
140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

8/27/2024

Mill Villa MHC LLC #321

18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA 92614

8717 Mill Villa Rd. #321

Payment  Thankyou
Balance Forward

This Invoice

Prior Read 769330 Current Read 782900 Usage 13570
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

9/15/2024

-772.30
0.00

719.210
139.51
6.011
0.00
0.00
0.00

$864.74

***EFT***

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005142



& ;@w/f/?mf i;’/ff’
140 N. Harvard Avenue, Unit 100
Claremont, CA91711
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Mill Villa MHC LLC #636
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irving, CA 92614

8717 Mill Villa Rd. #636

Payment  Thankyou
Balance Forward

This Invoice
USAGE

Prior Read 882560 CurrentRead 882560 Usage 0
Meter Size 2

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $449.56
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT *RREFT***

INVOICE

8/27/2024

1058

-434.77
0.00

0.000
446.43
3.125
0.00
0.00
0.060

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Sonere Inter Rosowrces, Fue INVOICE
140 N. Harvard Avenue, Unit 100
Claremont, CA91711

8/27/2024

MillvilaMHC LLC #116 1050
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CAS2614

18717 Mill Villa Rd. #116

9/15/2024
Payment  Thankyou -182.87
Balance Forward 0.00
This Invoice
USAGE
Prior Read 248070 CurrentRead 251800 Usage 3730 197.690
Meter Size 1 139.51
CPUC Sur Charge 0.70% 2.360
Late Fee 0.00
Emergency Fire Protection 0.00

0.00

Reconn \ Misc Fee
This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $339.56
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT *EREFT***

If your have a question about your bill or your water service, please call customer service at (909} 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

tor routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Senera Hnter / pasced, e
140 N. Harvard Avenue, Unit 100
Claremont, CA91711

Mill villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Milt Villa Rd. #413

Payment  Thankyou
Batance Forward

This Invoice

USAGE

Prior Read 23250 CurrentRead 25320 Usage 2070
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.

140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT

INVOICE

8/27/2024

1054

9/15/2024

-170.89
0.00

109.710
139.51
1.745
0.00
0.00
0.00

$250.97

***EFT***

If your have a question about your bill or your water service, please call customer service at {908) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handted by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the tolt free numbers betow

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

Mill Villa MHC LLC #Rec/Pool {*« ,,

. . L’*’\ h
18006 Sky Park Circle, Ste. 200 Attn: Elisa Kv
Irvine, CA92614

8717 Mill Villa Rd. Rec/Pool

Payment  Thankyou
Batance Forward

This lnvoice

USAGE

Prior Read 634080 CurrentRead 634400 Usage 320
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $157.56
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAIL PAYMENT FRKEFTH**

INVOICE

8/27/2024

1056

9/15/2024

-141.55
0.00

16.960
139.51
1.095
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
Catifornia Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 ({8:30am-4:30pm}, Monday through
Friday. By Mail: California Pubtic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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Senara Water Resourees, Fne INVOICE

AL

140 N. Harvard Avenue, Unit 100
Claremont, CA91711

8/27/2024

Mill villa MHC LLC #203
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA92614

18717 Mill Villa Rd. #203

9/15/2024

Payment  Thankyou -135.86
Batance Forward 0.00
This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0 0.000
Meter Size 1 139.51
CPUC Sur Charge 0.70% 0.977
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bilt is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $140.49
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA 91711 DO NOT MAWL PAYMENT *RREFT***

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

if you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bil, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

o

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

Mitl Villa MHC LLC #426 SR %\é 3{3

18717 Mill Villa Rd. #426

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 3005960 CurrentRead 3005960 Usage 0
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bitlis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $140.49
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT *EKEFT**%

INVOICE

8/27/2024

1055

9/15/2024

-135.86
0.00

0.000
139.51
0.977
0.00
0.00
0.00

If your have a question about your bill or your water service, please call customer service at (809) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bilt, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.

005136
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

8/27/2024

Mill Villa MHC LLC #134
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #134 |

9/15/2024

Payment  Thankyou -135.86
Batance Forward 0.00
This Invoice

USAGE

Prior Read 2370 Current Read 2370 Usage 0 0.000
Meter Size 1 139.51
CPUC Sur Charge 0.70% 0.977
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice. $140.49
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711 DO NOT MAIL PAYMENT *RKEFT***

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

if you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. f you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

8/27/2024

Milt Villa MHC LLC #622

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #622

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 4918010
Meter Size 2

CPUC Sur Charge
Late Fee

Emergency Fire Protection

Reconn\ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Current Read 4992600 Usage 74590

0.70%

Pursuant to Authorization D.92-03-093, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711

DO NOT MAIL PAYMENT

9/15/2024

-539.12
0.00

3,953.270
446.43
30.798

0.00
0.00
0.00

$4,430.50

***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. Ifyou have
limitations hearing or speaking, dial 711 to reach the California Retay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711

INVOICE

8/27/2024

&

TR

MillVillaMHC LLC #156

10562

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irving, CA 92614

8717 Mill Villa Rd. #156

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 1732460 CurrentRead 1792267 Usage 59807
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

Pursuant to Authorization D.92-03-083, we have adopted a 3.4% CPI-U, through AL-86-W,

effective with this water service invoice.
PLEASE MAIL PAYMENT TO: SONORA WATER RESOURCES, INC.
140 N. HARVARD AVE., UNIT 100, CLAREMONT, CA91711

DO NOT MAIL PAYMENT

9/1

-2,382.00
0.00

3,169.771
139.51
23.165

0.00
0.00
0.00

$3,332.45

***EFT***

If your have a question about your bilt or your water service, please call customer service at (908) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a comptaint to the
California Pubtic Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 ¥
Claremont, CA91711

7/23/2024

Mill Villa MHC LLC #321
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #321 '

Please see urgent message below regarding your envoliment in Auto-Pay. 8/11/2024

Payment  Thankyou -854.96
Balance Forward 0.00
This Invoice

USAGE

Prior Read 757010 CurrentRead 769330 Usage 12320 632.016
MeterSize 1 134.92
CPUC Sur Charge 0.70% 5.369
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $772.30
URGENT MESSAGE: We are revising your etectronic funds withdrawat
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT HRKEFTH**

Please contact us prior to 8/24/24 with any questions or if you would lilce to opt out of Auto-Pay.

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

if you believe your bill is inaccurate and are not satisfied with our response, you may submit a comptaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bilt, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

NS W

INVOICE

7/23/2024

Mill vitla MHC LLC #622

1057

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #622

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou
Balance Forward

USAGE

Prior Read 4915990 CurrentRead 4918010
Meter Size 2

CPUC Sur Charge

Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing,

Usage 2020

0.70%

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resotution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawal
DO NOT MAIL PAYMENT

8/11/2024

-1,888.46
0.00

103.626
431.75
3.748
0.00
0.00
0.00

$539.12

***EFT***

date to the 25th thru 28th of the month each billing cycle, effective 8/25/24.

Please contact us prior to 8/24/24 with any questions or if you would like to opt out of Auto-Pay.

If your have a question about your bill or your water service, ptease call customer service at (909) 727-0760.

If you betieve your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service comptaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail; California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

712312024

Mill Vitta MHC LLC #636

1058

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #636 |

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou
Balance Forward

USAGE

Prior Read 882560 CurrentRead 882560 Usage 0
Meter Size 2

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection
Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if paymentis not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawal
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT

Please contact us prior to 8/24/24 with any questions or if you would like to opt out of Auto-Pay.

8/11/2024

-434.77
0.00

0.000
431.75
3.022
0.00
0.00
0.00

$434.77

***EFT***

If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you betieve your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005130



Sonera Water /Efjwﬁfef G INVOICE

140 N. Harvard Avenue, Unit 100
Claremont, CA91711

O/ {X /m i‘ 7/23/2024

Mill vVilla MHC LLC #116
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #116 |

Please see urgent message below regarding your enrollment in Auto-Pay. 8/11/2024

Payment  Thankyou -190.11
Balance Forward 0.00
This Invoice

USAGE

Prior Read 247160 CurrentRead 248070 Usage 910 46.683
Meter Size 1 134.92
CPUC Sur Charge 0.70% 1.271
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bitlis due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $182.87
URGENT MESSAGE: We are revising your electronic funds withdrawal
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT bl =1 3 Rl

Please contact us prior to 8/24/24 with any questions or if you would like to opt out of Auto-Pay.

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Pubtic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the Catifornia Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 {\_/
Claremont, CA91711

Mill Villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CAS2614

18717 Mill Villa Rd. #413 |

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou
Balance Forward

This Invoice
USAGE

Prior Read 22570 CurrentRead 23250 Usage 680
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn\ Misc Fee

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawal
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT

Please contact us prior to 8/24/24 with any questions or i you would like to opt out of Auto-Pay.

INVOICE

712312024

8/11/2024

-175.64
0.00

34.884
134.92
1.189
0.00
0.00
0.00

$170.99

***EFT***

If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Pubtic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, diat 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bitl, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

712312024

Mill Villa MHC LLC #Rec/Pool

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. Rec/Pool

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou
Balance Forward

USAGE

Prior Read 633970
Meter Size 1
CPUC Sur Charge
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CurrentRead 634080 Usage 110

0.70%

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawal
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT

Please contact us prior to 8/24/24 with any questions or If you would like to opt out of Auto-Pay.

8/11/2024

-142.06
0.00

5.643
134.92
0.984
0.00
0.00
0.00

$141.55

***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711
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INVOICE

7/23/2024

Mill vila MHC LLC #203

1059

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #203

Please see urgent message below regarding your enroliment in Auto-Pay.

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawat

8/11/2024

-135.86
0.00

0.000
134.92
0.944
0.00
0.00
0.00

$135.86

***EFT***

date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT

Please contact us prior to 8/24/24 with any questions or if you would like to opt out of Aute-Pay.

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
Catifornia Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service comptaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resoltution of your case.
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140 N. Harvard Avenue, Unit 100 \\/\,{6‘\
Claremont, CA91711

712312024

Mill Villa MHC LLC #426
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #426 |

Please see urgent message below regarding your envollment in Auto-Pay. 8/11/2024

Payment  Thankyou -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3005960 CurrentRead 3005960 Usage 0 0.000
MeterSize 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86
URGENT MESSAGE: We are revising your electronic funds withdrawal
date to the 25th thru 28th of the month each billing cycle, effective 8/25/24. DO NOT MAIL PAYMENT FEREFTH***

Please contact us prior to 8/24/24 with any questions or if you would like to opt out of Auto-Pay.

If your have a question about your bill or your water service, please call custorner service at {909) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711
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INVOICE

7/23/2024

MillvilaMHC LLC #134

1051

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #134 l

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou

Balance Forward

This Invoice

USAGE

Prior Read 2370 Current Read 2370 Usage 0
MeterSize 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn \ Misc Fee

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising vour electronic funds withdrawal
DO NOT MAIL PAYMENT

8/11/2024

-135.86
0.00

0.000
134.92
0.944
0.00
0.00
0.00

$135.86

date to the 25th thru 28th of the month each bitling cycle, effective 8/25/24.

Please contact us priov to 8/24/24 with any questions or if you would like to opt out of Auto-Pay.

***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you betieve your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC

ragarding the arcurary nf vnnr hitl vnnmunet eontart CAR for accictanca and denncit tha antira amnunt of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or maoney order {o be
impounded pending resolution of your case.
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Sanora Water Rossusees, Gorer
140 N. Harvard Avenue, Unit 100
Claremont, CA91711
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INVOICE

712312024

Mill villa MHC LLC #156

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #156 {

Please see urgent message below regarding your enrollment in Auto-Pay.

Payment  Thankyou
Balance Forward

This Invoice

USAGE

Prior Read 1688980 CurrentRead 1732460 Usage 43480
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

Reconn\ Misc Fee

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

URGENT MESSAGE: We are revising your electronic funds withdrawal
DO NOT MAIL PAYMENT

8/11/2024

-3,002.94
0.00

2,230.524
134.92
16.558

0.00
0.00
0.00

$2,382.00

***EFT***

date to the 25th thru 28th of the month each billing cycle, effective 8/25/24.

Please contact us prior to B/24/24 with any questions or if you would like to opt out of Aute-Pay.

if your have a question about your bill or your water service, please call customer service at {809} 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Bilting and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Pubtic Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resoltution of your case.
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INVOICE
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Samare Mlater Kernwrces, Fre.

140 N. Harvard Avenue, Unit 100 [ (L(K‘VM

Claremont, CA91711

6/25/2024

Mill vila MHC LLC #321
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Millvilla Rd. #321

Payment  Thankyou -845.14

Batance Forward 0.00

This Invoice

USAGE

Prior Read 743090 CurrentRead 757010 Usage 13920 714.096

Meter Size 1 134.92

CPUC Sur Charge 0.70% 5.943

Late Fee ) 0.00

Emergency Fire Protection 0.00
0.00

Reconn \ Misc Fee
This bilt is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% autharized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $854.96
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. if you have questions, please contact DO NOT MAIL PAYMENT *RREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handted by the CPUC's Consumer Affairs Branch {(CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102 if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2928 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 /\ W //Vfa

Claremont, CA91711

6/25/2024

Mill Villa MHC LLC #636 1058
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #636

Payment  Thankyou -434.77
Balance Forward 0.00
This Invoice

USAGE

Prior Read 8825860 CurrentRead 882560 Usage G 0.000
Meter Size 2 431.75
CPUC Sur Charge 0.70% 3.022
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $434.77
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *RXEFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. lf you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 Oﬂiﬁ(ﬁ _ (/%f

Claremont, CAS1711

6/25/2024

Mill Villa MHC LLC #116 ’ 1050
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CAS2614

8717 Mill VilaRd. #116

Payment  Thankyou -196.30
Balance Forward 0.00
This Invoice

USAGE

Prior Read 246110 CurrentRead 247160 Usage 1050 53.865
Meter Size 1 134.92
CPUC Sur Charge 0.70% 1.321
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $190.11
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT FRREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bilt or your water service, please call customer service at (809) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submita complaint to the

California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

6/25/2024

Mill villa MHC LLC #413 1054
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill Villa Rd. #413

Payment  Thankyou -737.69

Balance Forward 0.00

This Invoice

USAGE

Prior Read 21800 CurrentRead 22570 Usage 770 39.501

Meter Size 1 134.92

CPUC Sur Charge 0.70% 1.221

Late Fee 0.00

Emergency Fire Protection 0.00
0.00

Reconn \ Misc Fee
This bill is due upon receipt. It wilt become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $175.64
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *RREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you betieve your bill is inaccurate and are not satistied with our response, you may submit a complaint to the

California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. ifyou have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a comptaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money ordertobe
impounded pending resolution of your case.

005119
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140 N. Harvard Avenue, Umt 100
Claremont, CA91711

6/25/2024

Mill Villa MHC LLC #Rec/Pool 1056
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. Rec/Pool

Payment  Thankyou -143.61
Balance Forward 0.00
This invoice

USAGE

Prior Read 633850 CurrentRead 633970 Usage 120 6.156
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.988
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $142.06
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT fakadad 1 3 Rl

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (809) 727-0760.

If you believe your biltis inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utitities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handled by the CPUC's Consumer Affairs Branch (CAB}-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005118
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711

6/25/2024

Mill Vitla MHC LLC #203 1059
18006 Sky Park Circle, Ste. 200 Atin: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #203

7/14/2024

Payment  Thankyou -135.87
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage t] 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resotution M-4870. $135.86
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *RREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

6/25/2024

Mill Villa MHC LLC #426 ' 1055
18006 Sky Park Circle, Ste. 200 Attn: Elisa
irvine, CA92614

8717 Mill Villa Rd. #426

Payment  Thankyou -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3005960 CurrentRead 3005960 Usage 0 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *AREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
1f your have a question about your bill or your water service, please call customer service at (809) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the

Catifornia Pubtic Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handled by the CPUC’s Consumer Affairs Branch (CAB})-Phone: 800-649-7570 (8:30am-4:30pm}, Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, diat 711 to reach the California Relay Svc., or one of the toll free numbers betow

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005116
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711

6/25/2024

Mill vila MHC LLC #134 1051
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #134

Payment  Thankyou -135.87
Balance Forward 0.00
This Invoice

USAGE

Prior Read 2370 Current Read 2370 Usage 0 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn\ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *RREFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 1060
Claremont, CA81711

6/25/2024

Mill Villa MHC LLC #156 1052
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill Villa Rd. #156

Payment  Thankyou -3,448.76
Balance Forward 0.00
This Invoice

USAGE

Prior Read 1633480 CurrentRead 16889580 Usage 55500 2.847.150
Meter Size 1 134.92
CPUC Sur Charge 0.70% 20.874
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $3,002.94
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *EKEFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (309) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints

are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Pubtic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 84102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

6/25/2024

Mill Villa MHC LLC #622 ' 1057
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 892614

18717 Mill Villa Rd. #622

711412024

Payment  Thankyou -1,408.03
Balance Forward 0.00
This Invoice

USAGE

Prior Read 4887850 CurrentRead 4915990 Usage 28140 1,443.582
Meter Size 2 431.75
CPUC Sur Charge 0.70% 13.127
Late Fee 0.00
Emergency Fire Protection 0.00
Reconn \ Misc Fee 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $1,888.46
Enclosed is your 2023 Consumer Confidence Report, which contains
information about your drinking water. If you have questions, please contact DO NOT MAIL PAYMENT *RIEFT***

us. Este informe contiene informacion sobre su agua para beber. Si tiene pregunta, pongase en contacto con nosotros.
If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the

California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005113
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

5/28/2024

Mill VilaMHC LLC #321 1053
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill Villa Rd. #321

6/16/2024

Payment  Thankyou -583.05

Balance Forward 0.00
This Invoice

USAGE

Prior Read 729360 Current Read 743090 Usage 13730 704.349
Meter Size 1 134.92
CPUC Sur Charge 0.70% 5.875
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $845.14

DO NOT MAIL PAYMENT *EREET*x*

if your have a question about your bill or your water service, please call customer service at (809) 727-0760.

1f you believe your bill is inaccurate and are not satisfied with our response, you may submit a comptlaint to the
California Pubtic Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005112



INVOICE

s . s
Soncra A attos Seronrees, /(/:w

140 N. Harvard Avenue, Unit 100 OZ(_K *"'V{\‘%

Claremont, CA91711

5/28/2024

Mill Villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill Villa Rd. #413

6/16/2024

Payment  Thankyou -137.93

Balance Forward 0.00
This Invoice

USAGE

Prior Read 10150 CurrentRead 21800 Usage 11650 597.645
Meter Size 1 134.92
CPUC Sur Charge 0.70% 5.128
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $737.69

DO NOT MAIL PAYMENT FEREFT***

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-643-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the tolt free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

5/28/2024

Mill villa MHC LLC #636 1058
18006 Sky Park Circle, Ste. 200 Atin: Elisa
lrvine, CA 92614

18717 Mill Villa Rd. #636

6/16/2024

Payment  Thankyou -434.77
Balance Forward 0.00
This Invoi

Prior Read 882560 Current Read 882560 Usage 0 0.000
Meter Size 2 431.75
CPUC Sur Charge 0.70% 3.022
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $434.77

DO NOT MAIL PAYMENT *R*REFT***
If your have a question about your bill or your water service, please call customer service at (909) 727-0760.
If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.

005110
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

INVOICE

5/28/2024

Mill Villa MHC LLC #116

1050

180086 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill VillaRd. #116

Payment  Thankyou
Balance Forward

USAGE

Prior Read 2443840 CurrentRead 246110 Usage 1170
Meter Size 1

CPUC Sur Charge 0.70%
Late Fee

Emergency Fire Protection

This bill is due upon receipt. It will become past due if payment is niot
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870.

6/16/2024

-140.00
0.00

60.021
134.92
1.365
0.00
0.00

$196.30

DO NOT MAIL PAYMENT

***EFT***

If your have a question about your bill or your water service, ptease call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaintto the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers betow

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 CM&/(/ Ak

Claremont, CA91711

5/28/2024

Mill Villa MHC LLC #Rec/Pool
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irving, CA 92614

8717 Mill Villa Rd. Rec/Pool

6/16/2024
Payment  Thankyou -140.00
Balance Forward 0.00
This Invoice
USAGE
Prior Read 633700 CurrentRead 633850 Usage 150 7.695
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.998
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $143.61

DO NOT MAIL PAYMENT heiel 3 2 el

if your have a question about your bill or your water service, please call customer service at (909) 727-0760.

if you betieve your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. If you have
limitations hearing or speaking, dial 711 to reach the California Retay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 ~N /7 Q £y
Claremont, CA91711 , ‘(/é’ !\ g

5/28/2024

Mill Villa MHC LLC #203 1059
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill villa Rd. #203

6/16/2024

Payment  Thankyou -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.87

DO NOT MAIL PAYMENT FAREFT* A

If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resotution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

5/28/2024

Mill Villa MHC LLC #134

18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

8717 Mill Villa Rd. #134

6/16/2024

Payment  Thankyou -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 2370 Current Read 2370 Usage 0 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.87

DO NOT MAIL PAYMENT *EXEFTX**

If your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaintto the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711
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5/28/2024

Mill Villa MHC LLC #426
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Mill villa Rd. #426

6/16/2024

Payment  Thankyou -722.20
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3005960 Current Read 3005560 Usage 0 0.000
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.944
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86

DO NOT MAIL PAYMENT folaid 3 3 el
if your have a question about your bill or your water service, please call customer service at (909) 727-0760.
1t you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission {CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pmj}, Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

5/28/2024

Mill Villa MHC LLC #156 ' 1052
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA92614

8717 Mill Villa Rd. #156

6/16/2024

Payment  Thankyou -2,453.81
Balance Forward 0.00
This Invoice

USAGE

Prior Read 1569350 CurrentRead 1633480 Usage 64130 3,289.869
Meter Size 1 134.92
CPUC Sur Charge 0.70% 23.974
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $3,448.76

DO NOT MAIL PAYMENT *EKEFTxA*

Ifyour have a question about your bill or your water service, please call customer service at (908) 727-0760.

If you believe your bilt is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 Q% %{»\f?ﬂtﬁ

Claremont, CA91711

5/28/2024

Mill Vitla MHC LLC #622
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

8717 Milt Villa Rd. #622

6/16/2024

Payment  Thankyou -1,032.47
Batance Forward 0.00
This Invoice

USAGE

Prior Read 4869010 CurrentRead 4887850 Usage 18840 966.492
Meter Size 2 431.75
CPUC Sur Charge 0.70% 9.788
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $1,408.03

DO NOT MAIL PAYMENT *xREFT* %%

if your have a question about your bill or your water service, please call customer service at {909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch {CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mait: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCOQ to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 % — w%

Claremont, CA91711

4/23/2024

Mill VillaMHC LLC #426 1055
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA92614

18717 Mill Villa Rd. #426

5/12/2024

Payment  Thankyou -1,265.13
Balance Forward 0.00
This Invoice

USAGE

Prior Read 2994610 CurrentRead 3005960 Usage 11350 582.26
Meter Size 1 134.92
CPUC Sur Charge 0.70% 5.02
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $722.20

DO NOT MAIL PAYMENT ket =2 el

if your have a question about your bill or your water service, please call customer service at {909} 727-0760.

if you betieve your bitt is inaccurate and are not satisfied with our response, you may submit a complaint to the
Catifornia Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/comptaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 894102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the tolt free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitt with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.

005102



INVOICE

o Fed
CIEAEBDE d‘/fz»’fﬁ? /"{i&fiﬁ;&?ﬁﬁfﬁd, ‘C}?}f‘

140 N. Harvard Avenue, Unit 100 % - W\ﬁ%

Claremont, CA91711

4/23/2024

Mill Vita MHC LLC #321 1053
18006 Sky Park Circle, Ste. 200 Atin: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #321

5/12/2024

Payment  Thankyou -551.20
Balance Forward 0.00
This Invoice

USAGE

Prior Read 720510 CurrentRead 729360 Usage 8850 454.01
MeterSize 1 134.92
CPUC Sur Charge 0.70% 4.12
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $593.05

DO NOT MAIL PAYMENT *AKEFT***
if your have a guestion about your bill or your water service, please call customer service at (909) 727-0760.
if you believe your billis inaccurate and are not satisfied with our response, you may submit a complaintto the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm}, Monday through
Friday. By Mail: California Pubtlic Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA81711
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4/23/2024

Mill villa MHC LLC #636 1058
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #636

5/12/2024

Payment  Thankyou -434.77
Balance Forward 0.00
This Invoice

USAGE

Prior Read 882560 CurrentRead 882560 Usage 0 0.00
Meter Size 2 431.75
CPUC Sur Charge 0.70% 3.02
Late Fee 0.00
Emergency Fire Protection 0.00

This bilt is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $434.77

DO NOT MAIL PAYMENT FXXEFT**%
If your have a question about your bill or your water service, please call customer service at (809) 727-0760.
If you betieve your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 w

Claremont, CA91711

4/23/2024

Mill Villa MHC LLC #Rec/Pool 1056
18006 Sky Park Circle, Ste. 200 Atin: Elisa
Irvine, CA92614

18717 Mill Villa Rd. Rec/Pool

5/12/2024
Payment  Thank you -141.55
Balance Forward 0.00
This Invoice
USAGE
Prior Read 633620 CurrentRead 633700 Usage 80 4.10
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.97
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it wilt become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $140.00

DO NOT MAIL PAYMENT|  ***EFT***

if your have a question about your bill or your water service, please call customer service at (309) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pmy}, Monday through
Friday. By Mail: California Public Utitities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
timitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resoltution of your case.

005099
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

4/23/2024

MillvilaMHC LLC #116 1050
18006 Sky Park Circle, Ste. 200 Attn: Elisa
irvine, CA92614

18717 Mill Villa Rd. #116

Payment  Thankyou -142.06
Balance Forward 0.00
This Invoi

USAGE

Prior Read 244860 CurrentRead 244940 Usage 80 4.10
MeterSize 1 134.92
CPUC Sur Charge ) 0.70% 0.97
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resotution M-4870. $140.00

DO NOT MAIL PAYMENT|  ***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

1f you believe your bill s inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handted by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment whilte you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 @\K - M%

Claremont, CA81711

4/23/2024

Mill villa MHC LLC #413 1054
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill Villa Rd. #413

Payment  Thankyou -138.45
Balance Forward 0.00
This Invoice

USAGE

Prior Read 10110 CurrentRead 10150 Usage 40 2.05
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.96
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $137.93

DO NOT MAIL PAYMENT *hAEFT***
If your have a question about your bill or your water service, please call customer service at {909) 727-0760.
1f you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Retay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your hitt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resoltution of your case.
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140 N. Harvard Avenue, Unit 100

Claremont, CA91711 ub; - \N\@S

4/23/2024

Mill Villa MHC LLC #203 1059
18006 Sky Park Circle, Ste. 200 Attn: Elisa
frvine, CA92614

18717 Mill villa Rd. #203

5/12/2024

Payment  Thankyou -135.86
Batance Forward 0.00
This Invoice

USAGE

Prior Read 3488730 CurrentRead 3488730 Usage 0 0.00
MeterSize 1 134.92
CPUC Sur Charge 0.70% 0.94
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86

DO NOT MAIL PAYMENT fuialiad 3 3 Bedeld
if your have a question about your bill or your water service, please call customer service at {809) 727-0760.
If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 OL()‘V\ o M

Claremont, CA91711

4/23/2024

Mill vitlaMHC LLC #134 1051
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA92614

18717 Mill villa Rd. #134

Payment  Thankyou -135.86
Balance Forward : 0.00
USAGE

Prior Read 2370 Current Read 2370 Usage 0 0.00
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.94
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $135.86

DO NOT MAIL PAYMENT *RKEFT**%
If your have a guestion about your bill or your water service, please call customer service at {908) 727-0760.
if you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm}, Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the cutcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 Uﬂ}

Claremont, CA91711

4/23/2024

Mill Villa MHC LLC #156 1052
18006 Sky Park Circle, Ste. 200 Attn: Elisa
irvine, CA92614

18717 Mill Villa Rd. #156

5/12/2024

Payment  Thankyou -2,486.35
Balance Forward 0.00
This Invoice

USAGE

Prior Read 1524480 CurrentRead 1569350 Usage 44870 2,301.83
Meter Size 1 134.92
CPUC Sur Charge 0.70% 17.06
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $2,453.81

DO NOT MAIL PAYMENT *RREFT***
if your have a question about your bill or your water service, please call customer service at (909) 727-0760.
If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102, if you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 @4{7\ -

Claremont, CA91711

4/23/2024

MillvillaMHC LLC #622 1057
18006 Sky Park Circle, Ste. 200 Attn: Elisa
frvine, CA92614

18717 Mill Villa Rd. #622

Payment  Thankyou -1,011.29
Balance Forward 0.00
This Invoice

USAGE

Prior Read 4857440 CurrentRead 4863010 Usage 11570 593.54
Meter Size 2 431.75
CPUC Sur Charge 0.70% 7.18
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $1,032.47

DO NOT MAIL PAYMENT a3 3 bk
if your have a question about your bill or your water service, please call customer service at {309) 727-0760.
If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utitities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA24102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below
for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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14 arvard Avenue, Unit 100
Claremont, CA91711

3/27/2024

Mill Villa MHC LLC #321 1053
18006 Sky Park Circle, Ste. 200 Attn: Elisa

irvine, CA 92614

18717 Mill Villa Rd. #321

Payment -567.22
Balance Forward 0.00
This Invoice

USAGE

Prior Read 712470 Current Read 720510 Usage 8040 412.45
MeterSize 1 134.92
CPUC Sur Charge 0.70% 3.83
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing,

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $551.20
***EF"***

If your have a question about your bill or your water service, please call customer service at (908) 727-0760.

It you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers betow

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resotution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA81711

3/27/2024

Mill Villa MHC LLC #636
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #636

Payment -434.77
Balance Forward 0.00
This Invoice

USAGE

Prior Read 882560 Current Read 882560 Usage 0 0.00
MeterSize 2 431.75
CPUC Sur Charge 0.70% 3.02
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resotution M-4870. $434.77
&,k & E FT* * %k

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (GAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment white you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB wilt provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100 %’D )
Claremont, CA91711

3/27/2024

Mill Vila MHC LLC #116 1050
18006 Sky Park Circle, Ste. 200 Attn: Elisa

lrvine, CA 92614

18717 Mill villaRd. #116

Payment -139.48
Balance Forward 0.00
This Invoice

USAGE

Prior Read 244740 Current Read 244860 Usage 120 6.16
MeterSize 1 134.92
CPUC Sur Charge 0.70% 0.99
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. [t will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $142.06
***EFT***

If your have a question about your bill or your water service, please call customer setvice at (S08) 727-0760.

Ifyou believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resotution of your case.

005090



s
o

"““’”} o
ey

INVOICE

5%

140 N. Harvard Avenue, Unit 100
Claremont, CAS21711

3/27/2024

Milt Villa MHC LLC #Rec/Pool 1056
18006 Sky Park Circle, Ste. 200 Attn: Elisa

Irvine, CA92614

18717 Mill Villa Rd. Rec/Pool

Payment -135.86
Balance Forward 0.00
This lnvoice

USAGE

Prior Read 633510 CurrentRead 633620 Usage 110 5.64
MeterSize 1 134.92
CPUC Sur Charge 0.70% 0.98
Late Fee 0.00
Emergency Fire Protection 0.00

This billis due upon receipt. it will become past due if paymentis not
received within 18 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

pursuant to resolution M-4870. $141.55
***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

I you believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-849-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Retay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 M. Harvard Avenue, Unit 100
Claremont, CA91711

3/27/2024

Mill Villa MHC LLC #413
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 MillVillaRd. #413

Payment -136.37
Balance Forward 0.00
This Invoice

USAGE

Prior Read 10060 Current Read 10110 Usage 50 257
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.96
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing,

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24
pursuant to resolution M-4870. $138.45

***EFT***

If your have a question about your bilt or your water service, please call customer service at (809) 727-0760.

Ifyou believe your bill is inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 {8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102, If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

3/27/12024

Mill VillaMHC LLC #134
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA 92614

18717 Mill Villa Rd. #134

4/15/2024

Payment -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 2370 CurrentRead 2370 Usage 0 0.00
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.94
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. It will become past due if paymentis not

received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24
pursuant to resolution M-4870. $135.86

***EFT***

Ifyour have a question about your bill or your water service, please call customer service at (908) 727-0760.

if you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB}-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102, if you have
limitations hearing or speaking, diat 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mait a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

3/2712024

INVOICE

Mill Villa MHC LLC #203 1059

18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA 92614

8717 Mill Villa Rd. #203

This bill is due upon receipt. It will become past due if payment is not
received within 19 days from the date of mailing,

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24

Payment -135.86
Balance Forward 0.00
This Invoice

USAGE

Prior Read 3488730 CurrentRead 3E+06 Usage 0 0.00
Meter Size 1 134.92
CPUC Sur Charge 0.70% 0.4
Late Fee 0.00
Emergency Fire Protection 0.00

pursuant to resolution M-4870. $135.86

***EFT***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: Catifornia Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the Catifornia Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the GPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

3/27/2024

MillvVillaMHC LLC #156
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

18717 Mill Villa Rd. #156

4/15/2024

Payment . -2,433.65
Balance Forward 0.00
This Invoice

USAGE

Prior Read 1478980 CurrentRead 2E+08 Usage 45500 2,334.15
Meter Size 1 134.92
CPUC Sur Charge 0.70% 17.28
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24
pursuant to resolution M-4870. $2,486.35
* k% E FT* *%

It your have a question about your bill or your water service, please call customer service at (909) 727-0760.

Ifyou believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC’s Consumer Affairs Branch (CAB)-Phone: 800-649-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bill with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N, Harvard Avenue, Unit 100
Claremont, CA91711

3/27/2024

1055

[Mill Villa MHC LLC #426
18006 Sky Park Circle, Ste. 200 Attn: Elisa
lrvine, CA 92614

18717 Mill Villa Rd. #426

4/15/2024

Payment -1,201.59
Balance Forward 0.00
This Invoice

USAGE

Prior Read 2972750 CurrentRead 3E+06 Usage 21860 1,121.42
Meter Size 1 134.92
CPUC Sur Charge 0.70% 8.79
Late Fee 0.00
Emergency Fire Protection 0.00

This bill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24
pursuant to resolution M-4870. $1,265.13

***EFI‘***

If your have a question about your bill or your water service, please call customer service at (909) 727-0760.

If you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Pubtic Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the GPUC's Consumer Affairs Branch (CAB)-Phone: 800-849-7570 (8:30am-4:30pm), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the California Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2929 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUGC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bilt with the CPUC. CAB will provide you with instructions on how to mail a check or money order to be
impounded pending resolution of your case.
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140 N. Harvard Avenue, Unit 100
Claremont, CA91711

3/27/2024

Mill villa MHC LLC #6822
18006 Sky Park Circle, Ste. 200 Attn: Elisa
Irvine, CA 92614

1057

18717 Mill villa Rd. #622

4/15/2024

Payment -1,003.02
Balance Forward 0.00
This Invoice

USAGE

Prior Read 4846280 CurrentRead 5E+06 Usage 11160 572.51
Meter Size 2 431.75
CPUC Sur Charge 0.70% 7.03
Late Fee 0.00
Emergency Fire Protection 0.00

This hill is due upon receipt. it will become past due if payment is not
received within 19 days from the date of mailing.

CPUC Reimbursement Fee is 0.70% authorized by the CPUC, effective 1/1/24
pursuant to resolution M-4870. $1,011.29

***EFT***

if your have a question about your bill or your water service, ptease call customer service at (909) 727-0760.

if you believe your billis inaccurate and are not satisfied with our response, you may submit a complaint to the
California Public Utilities Commission (CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints
are handled by the CPUC's Consumer Affairs Branch (CAB}-Phone: 800-649-7570 {8:30am-4:30pmy), Monday through
Friday. By Mail: California Public Utilities Commission, CAB, 505 Van Ness Ave., San Francisco, CA 94102. If you have
limitations hearing or speaking, dial 711 to reach the Catifornia Relay Svc., or one of the toll free numbers below

for routing: TTY/VCO/HCO to voice: English 800-735-2928 Spanish 800-855-3000.

To avoid having service turned off for nonpayment while you wait for the outcome of a complaint to the CPUC
regarding the accuracy of your bill, you must contact CAB for assistance and deposit the entire amount of
your bitl with the CPUC. CAB will provide you with instructions on how to mail a check or money orderto be
impounded pending resolution of your case.
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140 N. Harvard Ave., Unit 100
Claremont, CA 91711

2/27/2024

Mill Villa MHC LLC #1053
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

Due Date 3/17/2024

o

o
Balance Forward 0.00
Monthly Usage Current read taken on 704120 712470 8,350 0.0513 428.36
2/24/24.
CPUC Fees 0.70% 3.00
1" Meter 134.92 134.92
CPUC Fees 0.70% 0.94

This bill is due and payable dpon date of presentatjon. It
will become past due if not faid within 19 days frofn the
date of Tmaiﬁng.

] Billing line item for CPUC lieimbursemeht Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870. $567.22

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.govicomplaints. Biling and service complaints are handled by the CPUC's Consumer
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online. e MAlLTO o
Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mait: California Public Utilities Commission, Consumer Affairs i )

Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 741 1o feach the «; Sonora Water Resources
California Relay Svc., or ane of the toll-free numbers below for routing: TTYAVCO/MCO to Voice: English 800-735-2020 . 140 N. Harvard Ave., Unit 100
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their Claremont, CA 91711
friends, family, and business contacts. e e s

i

To avoid having service lurned off while you wait for the Gutcome of a complaint to the CPUC specifically regardi;é the | BILLING QUESTIONS:

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibilty criteria, CAB will provide you | customerservice@calwaterresources.org
with instructions on how to mail a check or money order o be impounded pending resolution of your case. You must © (909) 727-0760 Mon ~ Fri 9:00 AM to

continue to pay your current charges while your complaint is under review fa keep your service on. 4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA91711

Mill Villa MHC LLC #1058
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

Balance Forward

INVOICE

2/27/2024

Monthly Usage Current read taken on 882560 882560
2/24/24.

2" Meter

CPUC Fees

3/17/2024

This bill is due and payable §pon date of presentagjon. it
will become past due if not faid within 19 days frofm the
date of Tﬂaiimg.

Billing line item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870,

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and service complaints are handied by the CPUC's Consumer
Affairs Branch (CAB), which can be reached by the following means if you prefer not fo submit your complaint onfine.
Phone: 800-640-7570 (8:30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs
Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 to reach the
| California Relay Svc., or one of the toll-free numbers below for routing. TTYACOMCO to Voice: English 800-735-2029

| Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their
friends, family, and business contacts.

Toavoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance: If your case meets the eligibifity criteria, CAB will provide you
with ingtructions on how. to mail a check or money order to be impounded pending resolution of your case. You must
continue 1o pay your current charges while your complaint is Under review 1o keep your service on.

0.00

0.0513 0.00
431.75 431.75
0.70% 3.02
$434.77

MAIL TO:
Sonora Water Resources
140 N. Harvard Ave., Unit 100
Claremont, CA 91711

BILLING QUESTIONS:

| customerservice@calwaterresources.org |

(909) 727-0760 Mon -~ Fri 9:00 AM to
4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA 91711

| BF

Mill Villa MHC LLC #1050
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

INVOICE

2/27/2024

Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs
Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 to reach the
California Relay Svc., o one of the toll-free numbers below for routing: TTYACO/HCO to Voice: English 800-735-2920
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their
friends, family, and business contacts.

Due Date 3/17/2024

Sl e e
Balance Forward 0.00
Monthly Usage Current read taken on 244670 244740 70 0.0513 3.59
2/24/24.
CPUC Fees 0.70% 0.03
1" Meter 134.92 134.92
CPUC Fees 0.70% 0.94
This bill is due and payable dpon date of presentaton. It
will become past due if not gaid within 19 days frofn the
date of Taaiimg.
Bifling line item forCPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870. $139.48
if you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utiliies Commission
(CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and service complaints are handied by the CPUC’s Consumer ) )
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint onfine. o MAIL TO D

Sonora Water Resources
140 N. Harvard Ave., Unit 100
Claremont, CA 91711

Toavoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case mests the elighbility criteria, CAB will provide you

with instructions on how fo mail a check or mohey order fo bé impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is under review to keep your service on.

! BILLING QUESTIONS: :

customerservice@calwaterresources.org

[ (909) 727-0760 Mon - Fri 9:00 AM to |
4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA91711

Mill Villa MHC LLC #1054
18006 Sky Park Circle, Ste. 200
lrvine, CA 92614

Balance Forward

This bilt is due and payable dpon date of presentatjon. It
will become past due if not gaid within 19 days frojn the
date of Ta&iing.

INVOICE

Monthly Usage Current read taken on 10050 10060
2/24/24.

CPUC Fees

1" Meter

CPUC Fees

Billing line ftem for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870.

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the Catifornia Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.gov/complaints. Billing and setvice complaints are handled by the CPUC’s Corsumer
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submiit your complaint online.
Phone: 800-849-7570 {8:30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs
Branch, 505 Van Ness Ave., San Francisco, CA 94102, if you have limitations hearing or speaking, dial 741 to reach the
California Relay Svc., of one of the toll-free numbers below for routing: TTYACOMCO to Veice: English 800-735-2020
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their
friends, family, and business contacis.

Due Date 3/17/2024

0.00

10 0.0513 0.51
0.70% 0.00

134.92 134.92

0.70% 0.94

$136.37

MAIL TO:
Sonora Water Resources
140 N. Harvard Ave., Unit 100
Claremont, CA 91711

To avoid having service lurned off while you wait for the outcome of a complaint fo the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meels the eligibility criteria, CAB wilt provide you
with instructions on how to.mail a check or money order 1o be impounded pending resolution of your case. You must
continue 1o pay your current charges while your complaint is under review {o keep your service on.

‘ BILLING QUESTIONS: 1
| customerservice@calwaterresources.org |
¢ (909) 727-0760 Mon - Fri 9:00 AM to |
4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA 91711

e

2/27/2024

Mill villa MHC LLC #1056
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

Due Date 3/17/2024

Balance Forward 0.00

Monthly Usage Current read taken on 633510 633510 0 0.0513 0.00
2/24/24.

1" Meter 134.92 134.92

CPUC Fees 0.70% 0.94

This bill is due and payable gypon date of presentatjon. it
will become past due if not gaid within 19 days frojn the
date of elnaiiing.

Billing line item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870.

$135.86
if you believe there is an error on your bill or have a question about your setvice, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and service complaints are handied by the CPUC's Consumer
Affairs Branch {CAB), which can be reached by the following means if you prefer not to submit your compiaint online. T MAI LTO T
Phone: 800-649-7570 (8 30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs ; .
Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 to reach the E Sonora Water Resources
California Relay Svc., of one of the toll-free numbers below for routing: TTYACOMCO to Voice: English 800-735-2929 140 N. Harvard Ave., Unit 100
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their : Claremont, CA 91711
friends, family, and business contacts. ;
To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the i B"—'-.‘ NG QUESTIONS:
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you | customerservice@calwaterresources.org |
with instructions on how to mail a check or maney order o be impounded pending resolution of your case. You must I (909) 727-0760 Mon ~ Fri 9:00 AM to
contintie o pay your current charges while your complaint is under review to keep your service on. 4-30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA91711

Mill Villa MHC LLC #1059
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

Balance Forward

Monthly Usage Current read taken on 3488730 3488730
2/24/24.

1" Meter

CPUC Fees

This bill is due and payable gpon date of presentatdon. It
will become past due if not daid within 19 days fropn the
date of quaifmg,

INVOICE

2/27/2024

Billing line item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resclution M-4870.

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.govicomplaints, Billing and service complaints are handled by the CPUC's Consumer
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online.
Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mail: California Public Utifities Commission, Consumer Affairs
Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 {o reach the
California Relay Sve., or one of the toll-free numbers below for routing: TTYACOMCO to Voice: English 800-735-2029
Spanish 800-855-3000, which is for those needing direct assistance retaying telephone conversations, as well as their
friends, family, and business contacts.

3/17/2024

0.00

0.0513 0.00
134.92 134.92
0.70% 0.94
$135.86

MAIL TO: '
Sonora Water Resources
140 N. Harvard Ave., Unit 100
Claremont, CA 91711

To avoid having service furned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assislance. If your case meets the eligibility criteria, CAB will provide you
with instructions on how fo mail a check or money order fo be impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is underreview to keep your service on.

BILLING QUESTIONS:
- customerservice@calwaterresources.org |
. (909) 727-0760 Mon ~ Fri 9:00 AMto |

4:30 PM

005074




c‘fm‘w/w %@Z&é /‘TZ"@@%»M@&; %M’:

140 N. Harvard Ave., Unit 100
Claremont, CA91711

Mill villa MHC LLC #1051
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

Balance Forward

This bill is due and payable gpon date of presentagon. it
will become past due if not gaid within 19 days fropn the
date of T\aihng.

INVOICE

2/27/2024

Monthly Usage Current read taken on 2370 2370
2/24/24.

1" Meter

CPUC Fees

| Billing line item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24, resolution M-4870.

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (908)
727-0760. If you are not satisfied with the response, submit a complaint {0 the California Public Utilities Commission
{CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and service complaints are handled by the CPUC's Consumer
Affairs Branch (CAB), which can be reached by the foliowing means if you prefer not to submit your complaint onfine.
Phone: 800-849-7570 (8:30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs
Branch, 505 Van Ness Ave,, San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 to reach the
California Relay Svc., or one of the foll-free numbers below for routing: TTYACOMCO to Voice: English 800-735-2929
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their
friends, family, and business confacts.

Due Date

yom \

3/17/2024

0.00

0 0.00 0.00
134.92 134.92

0.70% 0.94

$135.86

Sonora Water Resources

140 N. Harvard Ave., Unit 100

Claremont, CA 91711

To avoid having service tumed off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you
with instructions on how 1o mail a check or money order 1o be-impounded pending resolution of your case. You must
continue o pay your curent charges while your complaint is under review to keep your service on,

BILLING QUESTIONS:

. customerservice@calwaterresources.org |

(909) 727-0760 Mon - Fri 9:00 AM to

4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CAS1711

2/27/2024

Mill Villa MHC LLC #1052
18006 Sky Park Circle, Ste. 200
irvine, CA 92614

Due Date

3/17/2024

s

Balance Forward 0.00
Monthly Usage Current read taken on 1434500 1478980 44,480 0.0513 2,281.82
2/24/24.

CPUC Fees 0.70% 15.97

1" Meter 134.92 134.92

CPUC Fees 0.70% 0.94
This bill is due and payable §pon date of presentaon. It
will become past due if not gaid within 19 days frofn the

date of szaﬂing,
Billing line item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 1/1/24. resolution M-4870. $2,433.65

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
(CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and service complaints are handied by the CPUC's Consumer
Affairs Branch {CAB), which can be reached by the following means if you prefer not to submit your complaint onfine. e MAIL TO:

Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mait: Cafifornia Public Utilities Commission, Consumer Affairs .

Branch, 505 Van Ness Ave., San Franicisco, CA 94102 If you have fimitations hearing or speaking, dial 711 to reach the Sonora Water Resources
California Relay Svc., or one of the toll-free numbers below for routing: TTYMVCO/MCO 1o Voice: English 800-735-2029 140 N. Harvard Ave., Unit 100
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their f Claremont, CA 91711

friends, family, and business contacls.

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the : B"-L_' NG QUESTIONS: !
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you . customerservice@calwaterresources.org |
with instructions on how to mail 2 check or money order 1o be impounded pending resolution of your case. You must . (909) 727-0760 Mon ~ Fri 9:00.AM to
confinue 10 pay your current charges while your complaint is under review fo keep your service on. 430 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA 91711

= S
Mill villa MHC LLC #1055
18006 Sky Park Circle, Ste. 200
Irvine, CA 92614

INVOICE

2/27/2024

Balance Forward 0.00
Monthly Usage Current read taken on | 2952120 2972750 20,630 0.0513} 1,058.32
2/24/24.

CPUC Fees 0.70% 7.41

1" Meter 134.92 134.92

CPUC Fees 0.70% 0.94
This bill is due and payable §pon date of presentajon. It
will become past due if not gaid within 19 days fropn the

date of Tﬁaiiing‘
Billing fine item for CPUC Reimbursement Fee rate of 0.7% authorized by the CPUC, effective 111124, resolution M-4870. $1.201.59

1if you believe there is an error on your bill or have a question about your service, please call Customer Service at (S09)
727-0760. If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission
{CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and setvice complaints are handied by the CPUC's Consumer
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online.
Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mail. California Public Utifities Commission, Consumer Affairs
Branch, 505 Van Ness Ave., San Francisco, CA 94102 If you have limitations hearing or speaking, dial 711 to reach the
California Relay Svc., or one of the toll-free numbers below for routing: TTYNVCOMCO to Voice: English 800-735-2929
Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their
friends, family, and business contacts.

To avoid having service lurned off while you wait for the outcome of & complaint to the CPUC specifically regarding the
accuracy of your bil, please contact CAB for assistance. If your case meets the eligibilty criteria, CAB will provide you
wilh instructions.on how fo.mail & check or money order to be impounded pending resolution of your case. You must
continue fo pay your current charges while your complaint is under review to keep your service on,

Due Date 3/17/2024

e

MAIL TO:
Sonora Water Resources
140 N. Harvard Ave., Unit 100
Claremont, CA 91711

| BILLING QUESTIONS: ,

| customerservice@calwaterresources.org |

. (909) 727-0760 Mon - Fri 9:00 AM to |
4:30 PM
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140 N. Harvard Ave., Unit 100
Claremont, CA91711

2/27/2024

Mill villa MHC LLC #1057
18006 Sky Park Circle, Ste. 200
lrvine, CA 92614

Due Date 3/17/2024

Balance Forward 0.00

Monthly Usage Current read taken on 4835280 4846280 11,000 0.0513 564.30
2/24/24.

CPUC Fees 0.70% 3.95

2" Meter 431.75 431.75

CPUC Fees 0.70% 3.02

This bill is due and payable dpon date of presentatjon. It
will become past due if not gaid within 19 days frojn the
date of Txaifing.

$1,003.02

If you believe there is an error on your bill or have a question about your service, please call Customer Service at (909)

727-0760. If you are not salisfied with the response, submit a comptaint to the California Public Utilities Commission

{CPUC) by visiting www.cpuc.ca.govicomplaints. Billing and service complaints are handied by the CPUC's Consumer

Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online. i MAIL TO: ‘

Phone: 800-649-7570 (8:30am-4:30pm, Monday-Friday). Mail: California Public Utilities Commission, Consumer Affairs ‘ :

Branch, 505 Van Ness Ave,, San Francisco, CA 84102 If you have limitations hearing or speaking, dial 741 1o reach the Sonora Water Resources

California Relay Svc., or one of the toll-free numbers below for routing: TTYAVCOHCO to Voice; English 800-735-2529 - 140 N. Harvard Ave., Unit 100

Spanish 800-855-3000, which is for those needing direct assistance relaying telephone conversations, as well as their ! Claremont, CA 91711
friends, family, and business contacts. :

To avoid having service tumed off while you wail for the outcome of a complaint to the CPUC specifically regarding the BILLING QUESTIONS:

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you customerservice@calwaterresources.org
with insiructions on how to mail a check or money order to be impounded pending resolution of your case. You must I {909) 727-0760 Mon - Fri 9:00 AM to

continue to pay your current charges while your complaint is under review to keep your service on. 4:30 PM
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B2/14/2824  11:4B8M 125645950858 SOMORS WATER CO

PasE B5/11

Sonora Water Co,, Inc, Invoice

P.O. Box 2196 Invoice Daig Involee #
Columbia, CA 95310 13172004 24007
(209 532-4806
Aceount #
Mill Villa MHC LLC 1053

18006 Sky Park Circle, Suite 200
Irvine, CA 92614

Space/Apt. # (if

applicable)
Terms Due upon Presentation Dats Past Dus 2073024

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 704120 693170 10,950 0.0513 561.74
CPUC Fees 0.70% 3.93
1" Meter 134.92 134,92
CPUC Fees 0.70% 0.94
Total Due $701.53

1f you belleve there Is an error on your bill or have a guestion about your service, please cail Sonora Water Company,
customer sarlvea at (209) 532-4806.

If you are not satisfled with the response, submit a comphaint to the Californla Publlc Utilitles Commission (CPUC) by visiting
http:/fwww,cpuc.ca. gov/oompanits/, Biling and service complaints are handied by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the foliowlng means if you prefer net to submit your complaint enline: Telephoneg: 1-800-649-7570
(8:30am to 4:30pm, Monday thry Friday) Mail: California Public Utilities Commisston, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102 :

If you have limitations hearing or speaking, dial 711 to reach the Callfornla Relay Service, which is for those needing direct
assistance ralaying telephone conversations, as well thelr friends, family and business Contacts,

1f you have limited hearing or speaking, dial 711 to reach the Callfornla Relay Service. ot ong of the toll-frae numbers below
for routlng: TTY/VCO/HECE to Voice: English 1-800-735-2928 Spanish: 1-800-855-3000 Veice To TTY/VCO/MC: English:
1-800-735-2922 Spanish: 1-B00-B55-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance, If your cage meets the eligibility criteria, CAB will provide you with
instructions on how to mall & check or money order to be Impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on,
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B2/ 14/2824

111 4BamM

12564595058

Sonora Water Co., Inc.

P.0O. Box 2196

Columbila, CA 95310

(209) 832-4806

SOMORS WATER GO

Mill Villa MHC LLC

18006 Sky Park Circle, Suite 200
Irvine, CA 82614

s

PasE 88711

Invoice

Invoice Date

Inveice #

173172024

24012

Account #

1056

Space/Apt, # (if

applicable)
Terms Dua upon Pregentation Date Past Due 202072024

Description New Reading Ol Reading | Quanity/\Water Used | Rate Per 100 Amount Due
Monthly Usage 633510 623510 10,000 0.0513 513.00
CPUC Fees 8.70% 3.59
1" Meter 134.93 134.92
CPUC Pess 0.70% 0.94
Total Due $652.45

If you believe there is an arror on your bill or have a question about your service, please call Sonora Water Company.,
gustomer serivee at (209) 532-4806,
If you are not satisfied with the response, submit 8 complaint to the California Public Utititles Commission (CPUC) by visiting

nttp:/fwww.cpuc.ca.govicompanlts/. Bitling and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prafer nat to submit your complaint enling: Telephone: 1-800-649-7570

(8:30arm to 4:30pm, Monday thru Friday) Mall: Callifornia Public Utilities Cornmiggion, Consumers Affairs Branch, 505 Van Ness
Ave, San Franclsco, CA 84102
If you have limitations hearing or speaking, dlal 711 to reach the California Relay Service, which is for those naeding direct
aszistance relaying telephone conversatlons, as well thelr friends, family and business contacts,

If you have limitad hearing or spaaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish! 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of & complaint to the CPUC specifically regarding the

accuracy of your bill, please contack CAB for assistance, If your case meets the eligibllity criteria, CAB will provide you with
Instructions on how to mail @ chack or money order to be impounded pending resolution of your case. Yoy must continue to
pay your current charges while your complaint Is under review to keep your seryice an.
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B2/14/2824  11:4B8M 12554595858 SOMORS WATER GO PasE 18711

L]
Sonora Water Co., Inc. Invoice
P.0. Box 2196 Ihvoice Data Invoice #
Columbia, CA 95310 173172024 24010
(209) 532-4806
Account #
Mill Villa MHC LLC 1028
18006 Sky Park Circle, Sulte 200 SpanelApt # 00
t. # (if
Irvine, CA 92614 papplif«“gble)(l
Terms Due upon Prasentation Date Past Due l 2/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amaount Due
Monthly Usags 882560 #82560 0 0.0513 0.00
27 Mester 432.75 43275
CPUC Fees 0.70% 3.03
Total Due $435.78

If you beligve there Is an error on your bill or have & guestion about your service, please call Sonora Water Company,
customer serlvoe at (208) 532-4808,

If you are not satisfied with the response, submit a complaint to the California Public Utiities Commission (CPUC) by visiting
http: /A www.cpuc.ca.gov/companits/, Bllling and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefar not to submit your complaint anline:! Talephona: 1-800-649-7570
(8:30arm to 4:30pm, Monday thru Friday) Mail: California Public Utiiitles Commigsion, Consurners Affairs Branch, 505 varn Ness
Ave, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which Is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

e—

If you have limited hearing or speaking, diat 711 to reach the California Relay Service, or one of the toll-frea numbers below
for routing: TTY/NVCOMCO to Voice: English 1-800-735-2929 Spanish; 1-800-855-3000 Volce To TTY/VCO/HC: Engligh:
1-800-735-2922 Spanish: 1-B00-855-3000 From or o Speech to Speech: English & Spanish: 1-800-854-7784

To avold having service turned off while you walt Tor the outcome of a complaint to the CRUC specifically regarding the
accuracy of your blil, piease contact CAB for assistance, If your case magts the ellgibiiity criteria, CAB will provide you with
ingtructions on how ta mall & check oF money order to be impounded pending resolution of your case, You must confinue to
pay your current charges while your complaint is under review to keep your service on,
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B2/ 14/2824

11r4BaM  125E4595850 SOMORS WATER CO

PasE 11711

Sonora Water Co., Inc. Invoice

18006 Sky Park Circle, Suite 200
frving, CA 92614

P.O. Bax 2196 Invoice Date Inveice #
Columbia, CA 95310 1/31/2024 21003
(209) 532-4506
Account #
Mill villa MHC LLC 1059

Space/Apt. # (if

applicabls)
Terms Dus upon Presentation Date Past Due 2120726024

Description New Reading Oid Reading | Quanity/Water Usid | Rate Per 100 Amount Due
Monthly Usage 3488730 3488230 500 0.0513 25.65
CPUC Fees 0.70% 0.18
1" Meter 13492 134,82
CPUC Fees 0.70% (194
Total Due $161.69

oo

If you believe there Is an error on your bill er have a question about your service, please call Sonora Water Company,
customer serivee gt (2089) 532-4806,
It you are not satistied with the response, submit a complaint to the California Public Utllities Cormmigslon (CPUC) by viglting
hitps//www.cpuc.ca.gov/campanits/. Billing and service complaints are handled by the CPUC's Consumer Affalrs Branch {CAB),
which can be reached by the following means if you prefer not to submit your compiaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Franclsco, CA 94102
If you have limitations hearing or speaking, dlal 711 to reach the Callfornia Relay Service, which 1s for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts,

If you have limited hearing or speaking,
far routing: TTY/VOQ/MCO to Viice: Eng

dlal 711 to reach the California Relay Service. ot one of the toll-free numbers below
llgh 1-800-735-2928 Spanigh: 1-B00-855-3000 Volce To TTY/VOO/HE: English:
1-800-735-2022 Spanish: 1-B00-885-3000 From or ta Speech to Speech: English & Spanish; 1-B00-854-7784

To avaid havirg service turned off while you walt for the outcorme of a complalnt to the CPUC spedifically regarding the

accuracy of your bill, plesse contact CAB for agsistance. If your case mests the eligibiity criteria, CAB will provide you with
instructions on how to mall @ check or meney order to be impounded pending resolutlon of your case. You must continue to
pay your current charges while your complaint is under review 10 keep your service on.
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B2/14/2024 11:488M 12564535050 SOMORA WATER GO PAGE B82/11

sonora Water Co., Inc. Invoice

| :
B.0. Box 2196 nvolce Date Invoice #
Columbia, CA 95310 1/31/2024 24004

(209) 532-4806
Account #
Mill Villa MHC LLC 1050

18006 Sky Park Circle, 51.200

SpucerApt. § (if

Irvine, CA 92614 applicable)
Terms Duae upon Presentation Date Past Due 2/20/2024

Dascription New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 244670 244530 120 00513 6.16
CPUC Fees 0.70% 0.04
1" Meter 134.92 134.92
CPUC Fees 0.70% 0.94
Total Due $142.06

If vou beliave thare |s an error on your bitl or have a question about your service, please call Sonora Water Company,
customer serlves at (209) 532-4806,

If you are not catisfied with the response, submit a complaint to the California Public ttilitles Commission (CPUIC) by vislting
http!//www.cpuc.ca.gov/companlts/, Biliing and service complaints are handled by the CPUC's Consumer Affalrs Branch (CAB),
which can be reached by the following means if you prefer not to subrmit your complalnt online: Telephone. 1-B00-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mall: Califernia Public Uthitles Commission, Consumers Affalrg Branch, 505 Van Ness
Ave, San Francisco, CA 94102

1f you have linitations hearing or speaking, dlai 711 to reach the California Relay Service, which is for those needing direct
asglstance relaying telephone conversations, as well thelr friends, family and business contacts,

If you have limited hearing or speaking, dial 711 to reach the California Relay Servica. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Vaice: English 1-800-735.2829 Spanish: 1-800-855-3000 Volce To TTY/VCO/HC Bnglish;
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speach: English & Spanigh: 1-800-854-7784

To avold having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contaet CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mall a check or money order to be tmpounded pending resalution of your case, You must continue to
pay your current charges while your complaint is under review to keep your service on,
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B2 14/2824 11:4B8M 12564595858

SOMORS WATER CO PasE B6/11

Sonora Water Co., Inc. Invoice

nvoice Date Invoice #
P.0. Box 2196 ‘
Columbia, CA 95310 1/31/2024 24008
{209) 532-4806
Account #
MHI Villa MHC LLC 1034
18006 Sky Park Circle, Suita 200 Space/Apt, # (if
Irvine, CA 92614 apolicable)
Tarms Due upon Presentation Date FPast Due 2/20/2024
Desoription New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 10050 10040 10 0.0513 0.51
CPUC Foes 0.70% .00
1" Meter 134.92 134.92
CPUC Fees 0.70% .94
Total Due $136.37

If you bieliave there is an ertar an your bill of have a questlon about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806,
1f you are not satisfled with the response, submit 8 complaing to the California Public Utilities Commission (CRUC) by visiting
hitp:/fwwncpue.ca.gov/companits/. Billing and service complaints are handied by the CPUC's Consumer Affalrs Beanch (CAB),
which can be reached by the following means if you prefer not to subimit your complaint online; Telephone: 1-800-649-757()
(&:30am to 4:30pm, Monday thru Friday) Mail: Califarnia Public Utilities Comimission, Consumers Affalts Branch, 505 Van Ness
Ave, San Francison, CA §41.02
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which Ig for thoge neading direct
assistance relaying telephone conversations, a5 well thelr friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service, or one of the toll-free numbers below
for routing: TTY/NVCO/HCO to Violge: English 1-800-735-2929 Spanish: 1-800-855-3000 Volce To TTY/VCQ/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speach: English & Spanish: 1-800-854-7784

T avold having service turned off while you wait for the outtome of a complaint o the CPUC spaclfically regarding the

accuracy of your bill, please contact CAB for assistance. If your case maets the aligibiity criteria, CAB will provide you with
instructions on how to mall & chack or money order to be impounded pending resolution of your case. You must continue to
pay vour current charges while your complaint is uhdar review to keep your service on,
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B2/14/2024 11:4B8M 12564535058 SOMORA WATER D PAGE 83711
Sonora Water Co., Inc. Invoice
P.O. Box 2196 Inviice Date Invoice #
Columbla, CA 95310 113112024 2400%
{209) 532-4806
Account #
1051

Mill Vila MHC LLC
18006 Sky Park Circle, Suite 200
Irvine, CA 92614

Space/Apt. & (if

applicable)
Terms Due upon Proseniafion Date Pagt Due 2/20/2024
Description Naw Reading Qld Reading | Quanity/Mater Used | Rate Per 100 Amount Due
Monthly Usage 2370 2370 0 0.0513 £.00
1" Meter 134.92 134.92
CPUC Fees 0.70% 0.4
Total Due $135.86

If you believe there Is an error on your blll or have a question about your service, please call Sonorg Water Company,
custorner serivee at (209) 532-4806.

If you are not satisfiad with the response, submit a complaint to the California Public Utllities Commigsion (CRUC) by vishting
hitp://www.cpuc.ca,gov/companits/. Billing and service complaints are handled by the CPUC's Consurner Affalrs Branch (CAB),
which can be reached by the fotlowing means If you prefer not to submit your complaint online: Telephone: 1-8Q0-648-7570
(8:30arn to 4:30pm, Monday thru Friday) Mall: Catifornia Public Utititles Commission, Consumers Affairs Branch, 503 Van Ness
Ave. Ban Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to redch the Californja Relay Saervice, which 15 for those neading direct
assistance relaying telephone conversations, as well thelr friends, family and business contacts.

If you have limited hearing or speaking, diat 711 to reach the California Relay Service, or one of the toll-free numbers betow
for rauting: TTY/VCO/HCO to Vaice: English 1-800-735-2929 Spanish: 1-800-855-3000 Volge To TTY/VCO/HC: Engilsh:
1.800-736.2022 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanlsh: 1-800-854-7784

To avoid having seryice turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance, If your case meets the aligibility criteria, CAB will provide you with
instructions on how to mail a check or money ardet to be Impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service of,

005063




B2/14/2024 11:488M 126L4595858 SOMORS WATER CQD PAGE B4/11
Sonora Water Co., Inc. Invoice
Invoize Deate i
P.0. Box 2196 v Invaice #
Columbia, CA 95310 1/31/2024 24006
(209) 5324806
Ateint #
Mill Villa MHC LLC 1032
18006 Sky Park Circle, Suite 200 Sraeel AL # UF
Irvine, CA 92614 papplicﬁble}(
Terms Due upon Presantation Date Past Due 272072024
Description Mew Reading Ot Reading | Quanity/Water Used | Rata Per 100 Amount Dusl
Monthly Usage 1434500 1381080 83,420 0.0513 2,740.45
CPC Fees 0,70% 1918
1" Meter 134,92 134.92
CPUC Fees 0.70% 0.94
Total Due $2,895.49

If you belleva there is an error oh your bill or have a question about your service, please call Bonora Water Company,
customer sertvee at (209) 532-4806.

1f you are not satisfied with the response, submit a complalnt to the Californla Public Utilities Carnmisston {CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Congumer Affairs Branch (CAB),
which can be reached by the following means If you prefer not to submit your complaint online: Telephons: 1-B00-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mall: California Public Utifities Commission, Consumers Affairs Branch, 505 van Ness
Ave, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the Californla Relay Service, which Is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts,

if you have limitad hearing or speaking, dial 711 to reach the California Relay Service. or oha of the toll~freé numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Volce To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English % Spanish: 1-800-854-7784

To avold having service turned off while you wait for the outcorme of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for asgistance. It your case meats the eligitility criteria, CAB will provide you with
instructions on how to mall & check or manay arder to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint 1s under review to keep your service on.
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B2 14/2824 11:4B8M 12564595858 SOMORS WATER GO PasE B87/11

Sonora Water Co., Inc. Invoice
P.0. Box 2196 Invoice Date Invoice #
Columbia, CA 95310 1/31/2024 24009
(209) 532-4806
Actount #
Mill Villa MHC LLC 1033
18006 Sky Park Circle, Suite 200 Snaco/Ant. 4 (i
trving, CA 92614 papplicgbie){
Terms Due upon Prasertation Date Fast Due 2/20/2024
Description New Reading Oid Reading | Quanity/Water Used | Rate Per 100 Amaunt Due
Monthly Usage 2952120 2928950 23170 0.0513 1.188.62
CPUC Fees 0.70% 8.32
1" Meter 134.92 134.92
CPUC Fees £.70% (.94
Total Due $1,332.80

If you beleve thare Is an arror on your bill or have a guastion about your service, please call Sonore Water Company,
customer serivea at (209) 532-4806,

1f you are not satisfled with the response, submit a complaint to the California Public Utlitttes Commission (CPUC) by visiting
http:/fwww.cpuc.ca.gav/companits/. Blling and service complaints are handied by the CPUC's Consumer Affairs Branch (CAR),
which can be reached by the followlng means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(B:30am to 4:30pm, Monday thru Friday) Mall: California Public Utilties Cormmission, Consumers Affalrs Branch, 305 Van Ness
Ave. San Franclaco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the Callfornta Relay Service, which s for those needing diract
assistance relaying telephone conversations, as well thelr friends, family and bustness contacts.

If you have lirmited hearing or speaking, digl 711 to reach the California Relay Service. or one of the toll-free numbers batow
for routing: TTY/VCO/MCO to Voice: English 1-800-735-2929 Spanigh: 1-800-855-3000 Voice To TTY/VCO/HC! English.
1-B00-735-2922 Spanish: 1-800-855-3000 From or to Speach to Speech: English & Spanish: 1-800-854-7784

To avoid having service turnad off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, plesse contact CAB for assistance. 1f your case meets the allgibliity criteria, CAB will provide you with
Instructions on how to mail 2 chack or mongy order to be impounded pendling resolution of your case. You must continue to
pay your currant charges whils your complaint Is under review to keep your service on,
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B2/14/2824 11:4BAM  12BE459585A SOMORS WATER CO PAGE B9/11
Sonora Water Co., Inc. Invoice
P.O. Box 2196 tnvoice Date invoice #
Columbia, CA 95310 1/31/2024 24011
(209) 532-4806
Accourd #
1057

Mill villa MHC LLC
18006 Sky Park Circle, Suite 200
Irvine, CA 92614

Spaca/Apt. # (if

applicable)
Terms Dus upon Presentation Date Past Due 2/20/2024

Description New Reading Old Reading | Quanity\WVeter Used | Rate Per 100 Arnount Duea
Monthly Usage 4835280 4820710 14,570 0.0513 747.44
CPUC Fees 0.70%% 523
2" Meter 432.75 432,75
CPUC Pees 0.70% 3.03
Total Due $1,188,45

If you believe thara i an error on your bill or have a question about your service, please call Sonors Water Company,
customer servee at (209) 532-4806.

If you are not satisfled with the response, submit a complaint to the California Public Utliitles Commissian {CPUC) by visiting
http:/fwww.Cpuc.ca.gov/companits/, Billing and service complaints are handied by the CRPUC's Consumer Affairs Branch (CAR),
which can be reached by the following means if you prefer not to submit your complaint onling: Telephone: 1-800-649-7570
(H:308m to 4:30pm, Mohday thru Friday) Mail: California Public Utilitles Cormmission, Consumers Affairs Branch, 505 Van Ness
Ave, San Franclsco, CA 94102

I you have limitations hearing or speaking, dial 711 to reach the Catifornia Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service, or one of the toli-free numbers below
for routing: TTY/VCO/HCO to Volce: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC! Engilsh:
1-800-7356.2922 Spanish: 1-800-B55-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint te the CPUC specifically regarding the
accuracy of your bill, please cantact CAB for assistance. If your case meets the eligiblity criteria, CAB will provide you with
Inskructions on how to mait a check or money order to be Impoundad pending resolutlon of your case. You rmust continue to
pay your current chargss while your complaint is under review o keep your service on,
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Sonora Water Co., Inc. Invoice

Invoice Date Invoice #
P.O. Box 2196
Columbia, CA 95310 12/31/2023 2024539
(209) 532-4806
Account #
1053

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200
irvine, CA 92814

Space/Apt. # (if

applicable)
Terms Due upon Presentation Date Past Due 1/20/2024

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 693170 683230 9,940 0.0513 509.92
CPUC Fees 0.80% 4.08
1" Meter 134,92 134,92
CPUC Fees 0.80% 1.08
Total Due $650.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005057




P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Sonora Water Co., Inc.

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice

Invoice Date invoice #
12/31/2023 2024542
Account #
1058

Space/Apt. # (if

irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 882560 882560 0 0.0513 0.00
2" Meter 432.75 432.75
CPUC Fees 0.80% 346
Total Due $436.21

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 84102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005056




Sonora Water Co., Inc. invoice

Invoice Date Invoice #

P.O. Box 2196

Columbia, CA 95310 12/31/2023 2024540

(209) 532-4806

Account #
1054
Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200 Space/Apt. # (if
Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 10040 10000 40 0.0513 2.05
CPUC Fees 0.80% 0.02
1" Meter 134.92 134,92
CPUC Fees 0.80% 1.08
Total Due $138.07

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specificaily regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005055



Sonora Water Co., Inc.

P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/31/2023 2024544
Account #
10356

Space/Apt. # (if

irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 623510 623510 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handied by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005054




Sonora Water Co., Inc.

P.O. Box 2196

Columbia, CA 95310

(209) 532-4806

Mill Villa MHC LLC
18006 Sky Park Circle, $t.200

Invoice

Invoice Date Invoice #
12/31/2023 2024536
Account #
1050

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 244550 244550 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005053




Sonora Water Co., Inc.

P.O. Box 2196

Columbia, CA 95310

(209) 532-4806

Invoice

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice Date Invoice #
12/31/2023 2024537
Account #
1051

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 2370 2370 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please calt Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resclution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005052




Sonora Water Co., Inc.

P.O. Box 2196

Columbia, CA 95310

(209) 532-4806

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/31/2023 2024535
Account #
1059

Space/Apt. # (if

Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 34488730 3488730 0 0.0513 0.00
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $136.00

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005051




P.O. Box 2196
Columbia, CA 95310

{209) 532-4806

Sonora Water Co., Inc.

Mill Villa MHC LLC

Irvine, CA 92614

18006 Sky Park Circle, Suite 200

Invoice

Invoice Date Invoice #
12/31/2023 2024538
Account #
1052

Space/Apt. # (if

applicable)
Terms Due upon Presentation Date Past Due 1/20/2024

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 1381080 1332980 48,100 0.0513 2,467.53
CPUC Fees 0.80% 19.74
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $2,623.27

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handied by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the

accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005050




Sonora Water Co., Inc. Invoice

Invoice Date Invoice #

P.O. Box 2196

Columbia, CA 95310 12/31/2023 2024543

(209) 532-4806

Account #
I 1057
Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200 Space/Apt. # (if
Irvine, CA 92614 applicable)
Terms Due upon Presentation Date Past Due 1/20/2024
Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 4820710 4806620 14,090 0.0513 722.82
CPUC Fees 0.80% 5.78
2" Meter 432.75 432.75
CPUC Fees 0.80% 346
Total Due $1,164.81

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.

If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave, San Francisco, CA 94102

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resolution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005049



P.O. Box 2196
Columbia, CA 95310

(209) 532-4806

Sonora Water Co., Inc.

Mill Villa MHC LLC
18006 Sky Park Circle, Suite 200
Irvine, CA 92614

Invoice

Invoice Date Invoice #
12/31/2023 2024541
Account #
1055

Space/Apt. # (if

applicable)
Terms Due upon Presentation Date Past Due 1/20/2024

Description New Reading Old Reading | Quanity/Water Used | Rate Per 100 Amount Due
Monthly Usage 2928950 2911300 17,650 0.0513 905.45
CPUC Fees 0.80% 7.24
1" Meter 134.92 134.92
CPUC Fees 0.80% 1.08
Total Due $1,048.69

If you believe there is an error on your bill or have a question about your service, please call Sonora Water Company,
customer serivce at (209) 532-4806.
If you are not satisfied with the response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting
http://www.cpuc.ca.gov/companits/. Billing and service complaints are handled by the CPUC's Consumer Affairs Branch (CAB),
which can be reached by the following means if you prefer not to submit your complaint online: Telephone: 1-800-649-7570
(8:30am to 4:30pm, Monday thru Friday) Mail: California Public Utilities Commission, Consumers Affairs Branch, 505 Van Ness
Ave. San Francisco, CA 94102
If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct
assistance relaying telephone conversations, as well their friends, family and business contacts.

If you have limited hearing or speaking, dial 711 to reach the California Relay Service. or one of the toll-free numbers below
for routing: TTY/VCO/HCO to Voice: English 1-800-735-2929 Spanish: 1-800-855-3000 Voice To TTY/VCO/HC: English:
1-800-735-2922 Spanish: 1-800-855-3000 From or to Speech to Speech: English & Spanish: 1-800-854-7784

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the
accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with
instructions on how to mail a check or money order to be impounded pending resclution of your case. You must continue to
pay your current charges while your complaint is under review to keep your service on.

005048




